	Overview of the Massachusetts State Addiction Treatment System (SSA)

	Under what department is the SSA located in Massachusetts? How is it organized? What are its stated vision/mission/priorities?

The Massachusetts Bureau of Substance Abuse Services (BSAS) is located within the Massachusetts Department of Public Health.
How is the program organized? (Into what departments/areas) 
· Regional Management

· Program Development and Planning
· Prevention and Intervention Services
· Research Coordination
· Licensing
· Fiscal/ Management Information System
Vision Statement:
BSAS envisions a Commonwealth, which understands the impact of alcohol, tobacco and other drug problems and addictions; fully supports a continuum of prevention, early intervention, and treatment services which are accessible to everyone across the lifespan in culturally competent settings; eliminates the stigma attached to individuals and families with alcohol, tobacco and other drug problems and addictions; and promotes a culture of recovery and healthy life choices for all.
Stated Mission:

The BSAS mission is to promote an integrated, consumer-based, culturally-competent continuum of substance abuse and addiction prevention, intervention, treatment and recovery support services which are (1) responsive to the needs of individuals, families and communities, and (2) committed to quality, availability and accessibility.
Program Priority Areas:

BSAS responsibilities include: licensing programs and counselors; funding and monitoring prevention and treatment services; providing access to treatment for the indigent and uninsured; developing and implementing policies and programs; and, tracking substance abuse trends in the state.
Massachusetts SSA Contact Info:

Bureau of Substance Abuse Services

Department of Public Health

250 Washington Street, 3rd Floor

Boston, MA 02108-4609

Phone: 617-624-5111

Fax: 617-624-5185

Web: www.mass.gov/dph/bsas/bsas.htm 
TTY: 1-617-536-5872

Mr. Michael Botticelli 

Assistant Commissioner

Michael.Botticelli@state.ma.us 



	Treatment Facilities

	List the number of treatment centers, the type (state-funded, private nonprofit, private for profit, etc.), and their capacity in the state of Massachusetts. 

In Massachusetts, 330 substance abuse treatment facilities responded to the 2004 N-SSATS, reporting that there were 35,998 clients in substance abuse treatment on March 31, 2004. The survey response rate in Massachusetts was 97%. [This information was taken from the National Survey of Substance Abuse Treatment Services (N-SSATS) conducted by SAMHSA.]
Facility Ownership/Operation 
Clients in Treatment on March 31, 2004 
Facilities 
All Clients 
Clients Under Age 18 
No. 
% 
No.
% 
No. 
%

Private non-profit 
255 
77% 
21,339 
59% 
1,319 
69% 
Private for-profit 
58 
18% 
12,156 
34% 
561 
29% 
Local government 
6 
2% 
963 
3% 
6 
<1% 
State government 
5 
2% 
266 
1% 
35 
2% 
Federal government 
6 
2% 
1,274 
4% 
– 
– 
Dept. of Veterans Affairs 
5 
1% 
1,266 
4% 
– 
– 
Dept. of Defense 
1 
1% 
8 
<1% 
– 
– 
Indian Health Service 
– 
– 
– 
– 
– 
– 
Other 
– 
– 
– 
– 
– 
– 
Tribal government 
– 
– 
– 
– 
– 
– 
Total 
330 
100% 
35,998
100% 
1,921
100% 
List state substance abuse treatment hotlines.

Massachusetts Substance Abuse Information and Education Helpline - 800-327-5050
List substance abuse treatment workforce development initiatives in Massachusetts.

BSAS sponsors a number of trainings each year for treatment counselors around core counseling competencies. They also have a counselor credentialing process in place that requires a minimum number of continuing education credits (CEUs) each year. In addition, BSAS has a specialty credentialing process in place for both adolescent treatment counselors and counselors working with people who have co-occurring disorders.

Recently, BSAS hired a workforce development coordinator. The function of this position will be to review how evidence-based practices are implemented across the state’s substance abuse treatment system. This fall, BSAS will host a conference regarding evidence-based practices. BSAS has also worked with the ATTC of New England to review organizational readiness to implement evidence-based practices within the state treatment system. 


	Treatment Providers

	List the approximate number of treatment providers (frontline counselors/practitioners) in the state of Massachusetts. 
To date, Massachusetts has approximately 1,920 licensed counselors.

Provide the names and contact information for the provider and credentialing associations in Massachusetts.

Massachusetts Board of Substance Abuse Counselor Certification

560 Lincoln Street

PO Box 7070

Worcester, MA  01605

Phone (508) 842-8707

Web site: www.mbsacc.org

E-mail: mbsacc@aol.com



	Specific Information Regarding Prescription Drugs

	Familiarity with Prescription Drug Abuse Trends

	Q1: What process do you have in place to track drug trends? 
BSAS monitors a number of Federal and state data sets to track drug trends across the state including SAMHSA’s National Survey on Drug Use and Health, Monitoring the Future, DAWN (Drug Abuse Warning Network); emergency room visits and hospitalizations among others. 
Q2: What is the incidence of prescription drug abuse for your state? 

There is currently no way to track the specific incidence of prescription drug abuse

(Information below taken from a 2006 US DEA fact sheet on Massachusetts -www.usdoj.gov/dea/pubs/states/massachusetts.html)

“ Oxycodone products continue to be diverted in the state. Percocet®, Roxicet® and OxyContin® are readily available in Massachusetts. Traffickers are also diverting OxyContin® express mail shipments into the greater Boston area. Well-organized doctor shopping rings, forged and/or altered prescriptions and diversion from individuals’ prescriptions are the most commonly found diversion methods in the state.
Pharmaceutical Diversion: Current investigations indicate that diversion of oxycodone products such as OxyContin® continues to be a problem in Massachusetts. Primary methods of diversion being reported are illegal sale and distribution by health care professionals and workers, “doctor shopping” (going to a number of doctors to obtain prescriptions for a controlled pharmaceutical), forged prescriptions, employee theft, pharmacy theft, and the Internet. Methadone and Vicodin® were also identified as being among the most commonly abused and diverted pharmaceuticals in Massachusetts.”
Q2a: Describe any (current or planned) initiatives/programs that specifically target prescription drug abuse.

BSAS has an Office Based Opioid Treatment (OBOT) program. Massachusetts is third in the country in the number of physicians that have been trained to dispense Buprenorphine. BSAS has also worked with the Massachusetts Medical Society to host physician trainings about addiction.

In March of 2006, BSAS launched a month long prevention media campaign about the dangers of prescription drug abuse. The target audience was 18-25 year olds. Calls to the state helpline requesting treatment for prescription drug abuse tripled following this campaign. It will be relaunched this fall. BSAS has had requests from others states to use the campaign.
Q3: To what extent do individuals seeking treatment for prescription drug abuse request services in state supported programs (how many people)? Please describe the type(s) of programs in your state that provide treatment to individuals with a prescription drug addiction.

Based solely on calls to the State’s Treatment and Referral Helpline, 17 percent of the 1,900 calls received monthly, are regarding prescription drug abuse.

Massachusetts does not have any treatment programs specifically designed for people with prescription drug abuse problems. These people are treated within the treatment system already in place in the state.

	Familiarity with PDMP

	Q4: Explain how familiar you are with the State Prescription Drug Monitoring Program in Massachusetts. If you are familiar with this program, please explain what you know. If your agency has interfaced with this program, please explain how it has interfaced.
BSAS is very familiar with the PMP in Massachusetts. BSAS staff participate on the PMP’s advisory board, and the two agencies have worked together many times. BSAS assisted with regulatory changes that were made to enhance the data gathering capabilities of the PMP. 



	Initiatives Targeting Physicians and Pharmacists

	General Awareness/Educational Initiatives Related to Addiction

	Q5: Describe strategies that have been implemented in your state to reach out to physicians and pharmacists on addiction-related information. Were your efforts successful? Why or why not? 

BSAS has an Office Based Opioid Treatment (OBOT) program. (See question 2a above for more information.) The program has been very successful; due in part because of the rise of prescription drug abuse in the state. BSAS has also worked with the Medical Society in Massachusetts to develop continuing medical education courses around addiction and related issues. BSAS has also developed addiction materials and resources to educate pain management physicians.


	Initiatives Related to Screening, Brief Intervention & Referral to Treatment

	Q6: Describe current/planned Screening, Brief Intervention, and Referral to Treatment (SBIRT) initiatives/programs that target prescribers of prescription drugs such as physicians, others authorized to prescribe prescription drugs and pharmacists?

BSAS has worked with the state’s Division of Family and Community Health to provide a screening program across the state. Every adolescent and woman of childbearing age is screened for addiction when he/she enters a community health center. BSAS is also piloting an SBIRT program in six emergency rooms. They are using the Project ASSERT model; which is designed to facilitate access of patients to primary care, clinical preventive services, and drug and alcohol treatment. Lastly, BSAS applied for a Federal SBIRT grant. They will receive notification about this program in the next few months.


	Michael Botticelli, assistant commissioner of the Bureau of Substance Abuse Services for Massachusetts, completed this survey on August 3, 2006.

617-624-5151  •   michael.botticelli@state.ma.us 


